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AVAILABILITY OF INFORMATION

Notice to enrolled students
Each year a school must distribute to all enrolled students a notice of 

the availability of the information it must provide in the following general 
categories:

•	 general disclosures for enrolled or prospective students,

•	 annual security report and annual �re safety report,

•	 report on athletic program participation rates and �nancial 
support data (Equity in Athletics Data or EADA), and

•	 FERPA information (Family Educational Rights and Privacy Act of 
1974, discussed in Chapter 7).

�e notice must list and brie�y describe the information and tell students 
how to obtain it. It must be provided on an individual basis through an 
appropriate mailing or publication, including direct mailing through the U.S. 
Postal Service, campus mail, or electronic mail. Posting on an Internet or 
intranet website does not constitute a notice.

Web dissemination

http://ifap.ed.gov/fsahandbook/attachments/1516FSAHbkAppendixA.pdf
http://www.ecfr.gov/cgi-bin/text-idx?SID=b77732b217218b901208072d3ecd740c&tpl=/ecfrbrowse/Title34/34chapterVI.tpl
http://www.ifap.ed.gov/ifap/byYear.jsp?type=dpcletters


http://ifap.ed.gov/fsahandbook/attachments/1516FSAHbkAppendixA.pdf
http://www.ecfr.gov/cgi-bin/text-idx?SID=b77732b217218b901208072d3ecd740c&tpl=/ecfrbrowse/Title34/34chapterVI.tpl
http://www.ifap.ed.gov/ifap/byYear.jsp?type=dpcletters
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�e school may describe its own �nancial assistance programs by listing 
them in general categories.

�e school must also describe the rights and responsibilities of students 
receiving �nancial aid (and speci�cally federal aid). �is description must 
include

•	 criteria for continued student eligibility under each program,

•	 satisfactory academic progress (SAP) standards that students must 
meet to receive �nancial aid and criteria by which those who have 
failed to maintain SAP may re-establish aid eligibility (see 

http://ifap.ed.gov/fsahandbook/attachments/1516FSAHbkAppendixA.pdf
http://www.ecfr.gov/cgi-bin/text-idx?SID=b77732b217218b901208072d3ecd740c&tpl=/ecfrbrowse/Title34/34chapterVI.tpl
http://www.ifap.ed.gov/ifap/byYear.jsp?type=dpcletters
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•	 estimates of costs for necessary books and supplies.

•	 estimates of typical charges for room and board.

•	 estimates of transportation costs for students.

•	 any added cost of a program a student is enrolled or interested in.

http://ifap.ed.gov/fsahandbook/attachments/1516FSAHbkAppendixA.pdf
http://www.ecfr.gov/cgi-bin/text-idx?SID=b77732b217218b901208072d3ecd740c&tpl=/ecfrbrowse/Title34/34chapterVI.tpl
http://www.ifap.ed.gov/ifap/byYear.jsp?type=dpcletters
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Penalties and institutional policies on copyright infringement—

•	 a statement that explicitly informs students that unauthorized 
distribution of copyrighted material, including unauthorized peer-
to-peer �le sharing, may subject the students to civil and criminal 
liabilities.

•	 a summary of the penalties for violation of federal copyright laws 
(see the sample statement).

•	 a description of the school’s policies with respect to unauthorized 
peer-to-peer �le sharing, including disciplinary actions that are taken 
against students who engage in illegal downloading or unauthorized 
distribution of copyrighted materials using the school’s information 
technology system.

•	 the legal alternatives for downloading or otherwise acquiring 
copyrighted material, based on the school’s periodic review 
described in Chapter 7. (�is information is to be provided through 
a website or other means.)

Student activities—

•	 information, which must be easily accessible on the school’s website, 
about the student activities the school o�ers.

Student body diversity—

•	 information about student body diversity, including the percentage 

http://ifap.ed.gov/fsahandbook/attachments/1516FSAHbkAppendixA.pdf
http://www.ecfr.gov/cgi-bin/text-idx?SID=b77732b217218b901208072d3ecd740c&tpl=/ecfrbrowse/Title34/34chapterVI.tpl
http://www.ifap.ed.gov/ifap/byYear.jsp?type=dpcletters
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institution, two years for an associate degree in a standard term-based 
institution, and the various scheduled times for certi�cate programs. (See the 
IPEDS instructions for further details on calculating the rate.)

A school must make these annual rates available to the public no later 
than July 1. With requests from prospective students, the information must 
be made available prior to them enrolling or entering into any �nancial 
obligation with the school.

Retention, placement, and post-graduate study
�e school must also provide information on

•	 Its retention rate reported to IPEDS. �e information must be made 
available to prospective students requesting it prior to them enrolling 
or entering into any �nancial obligation with the institution.

•	 �e placement of, and types of employment obtained by, graduates 
of the school’s degree or certi�cate programs. Placement rate 
information may be gathered from state data systems, alumni or 
student satisfaction surveys, the school’s placement rate for any 
program, if it calculates such a rate, or other relevant sources. If the 
school calculates a placement rate, it must disclose that rate.

•	 For any 4-year program at the school, the types of graduate 
and professional education in which its graduates enroll. �is 
information may be gathered from state data systems, alumni or 
student satisfaction surveys, or other relevant sources.

In the case of placement information and the types of graduate 
and professional education, the school must identify the source of the 
information as well as any time frames and methodology associated with it.

DISCLOSURES AND GAINFUL EMPLOYMENT PROGRAMS
A school must disclose certain information about each of its gainful 

employment programs to prospective students in the format of the GE 
Disclosure Template. �e following is in e�ect only until December 31, 2016 
(content for disclosures under the new GE regulations will be included in an 
upcoming Federal Register notice):

•	 the occupations that the program prepares students to enter (by 
occupation name and SOC code), with links to occupational pro�les 
on the O*NET website (see sidebar);

•	 the program length (the normal time to complete the program);

•	 the on-time graduation rate for students completing the program;

•	 the tuition and fees the school charges a student for completing 
the program within normal time, the cost of room and board if 
applicable, and the typical costs for books and supplies (unless those 
costs are included as part of tuition and fees);

•	 the job placement rate for students completing the program;

CIP & SOC codes
Classification of Instructional Programs 
(CIP) codes are developed by the U.S. 
Department of Education’s National 
Center for Education Statistics.
The Standard Occupational Classi�cation 
(SOC) codes are listed on the 
Occupational Information Network 
(www.onetonline.org).
You may identify the occupations for 
each of your programs by entering the 
program’s full 6-digit CIP code on the 
O*NET crosswalk (www.onetonline.org/
crosswalk). Your school may provide 
Web links to a representative sample 
of the identified occupations (by name 
and SOC code) for which its graduates 
typically find employment within a few 
years after completing the program.

Optional calculations
In addition to calculating the 
completion or graduation rate as 
described, a school may, but is not 
required to
1.	 Calculate a completion or 

graduation rate for students who 
transfer into the school;

2.	 Calculate a completion or 
graduation rate for students who 
have left school to serve in the 
armed forces, on official church 
missions, or with a foreign aid 
service of the federal government, 
such as the Peace Corps, or who are 
totally and permanently disabled; 
and

3.	 Calculate a transfer-out rate, 
even if the school determines 
that its mission does not include 
providing substantial preparation 
for its students to enroll in another 
eligible school.

34 CFR 668.45(f)

Retention rates
34 CFR 668.41and 45

GE disclosures
34 CFR 668.6 and 668.412

http://ifap.ed.gov/fsahandbook/attachments/1516FSAHbkAppendixA.pdf
http://www.ecfr.gov/cgi-bin/text-idx?SID=b77732b217218b901208072d3ecd740c&tpl=/ecfrbrowse/Title34/34chapterVI.tpl
http://www.ifap.ed.gov/ifap/byYear.jsp?type=dpcletters
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•	 the median loan debt incurred by students who completed the 
program (separately by FSA loans, private educational loans, and 
institutional �nancing plans, as described later); and

•	 other information the Department provided to the school about the 
program.

Your school may include information on other costs, such as 
transportation and living expenses, but it must provide a Web link or access 
to the cost information discussed earlier.

Disseminating information about gainful employment programs
For each program the school must include the required information in 

promotional materials it makes available to prospective students, and it must 
prominently display the information in a simple and meaningful manner 
on the homepage of the program’s website. Any other webpage containing 
general, academic, or admissions information about the program must 
have a prominent and direct link to the single webpage that contains all the 
required information.

Median loan debt
As noted, schools must disclose the median loan debt incurred by 

students who complete a gainful employment program. �e disclosure must 
show the school’s calculation of median debt—broken down by debt from 
FSA (Direct and FFEL) loans, private education loans, and institutional 
�nancing—until the Department provides that information.

Placement rates
�e placement rates for students completing a gainful employment 

program are to be determined as required by the state or accrediting agency.

If the school is required by its accrediting agency or state to calculate 
a placement rate on a program basis, it must disclose the rate under this 
section and identify the accrediting agency or state agency under whose 
requirements the rate was calculated. If the accrediting agency or state 
requires a school to calculate a placement rate at the institutional level or 
other than a program basis, the school must use the accrediting agency or 
state methodology to calculate a placement rate for the program and disclose 
that rate.

GE disclosure requirements as of January 1, 2017
Schools must use the template provided by the Secretary to disclose 

http://ifap.ed.gov/fsahandbook/attachments/1516FSAHbkAppendixA.pdf
http://www.ecfr.gov/cgi-bin/text-idx?SID=b77732b217218b901208072d3ecd740c&tpl=/ecfrbrowse/Title34/34chapterVI.tpl
http://www.ifap.ed.gov/ifap/byYear.jsp?type=dpcletters
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Promotional materials
All promotional materials that a school makes available to prospective 

students and that identify or promote a GE program must prominently 
include the disclosure template or, where constraints prevent that, the URL 
of or a direct link to the disclosure template, provided that the URL or link 
is prominent, clear, and direct and the institution identi�es it as “Important 
information about the educational debt, earnings, and completion rates 
of students who attended this program” or as otherwise speci�ed by the 
Department in a Federal Register notice.

Promotional materials include, but are not limited to, a school’s catalogs, 
invitations, �yers, billboards, and advertising on or through radio, television, 
print media, the Internet, and social media. �e school must ensure that all 
promotional materials about a GE program are accurate and current at the 
time they are published, approved by a state agency, or broadcast.

Direct distribution to prospective students
Before a prospective student signs an enrollment agreement, completes 

registration, or makes a �nancial commitment to the school, it must provide 
him or someone on his behalf a copy of the disclosure template as a separate 
document. �e disclosure template may be provided by hand delivery, as 
part of a group presentation, or via the email address the school uses to 
communicate with the prospective student about the program.

If the school hand-delivers the disclosure template, it must obtain written 
con�rmation from the prospective student or third party that he received a 
copy. If the school sends the disclosure template to the prospective student or 
third party by email, the school must

•	 ensure that the disclosure template is the only substantive content in 
the email;

•	 receive electronic or other written acknowledgement from the 
prospective student or third party that he received the email;

•	 send the disclosure template using a di�erent address or delivery 
method if the email could not be delivered; and

•	 maintain records of its e�orts to provide the disclosure template.

CAMPUS CRIME AND SAFETY INFORMATION
A school must distribute annual campus security reports to its students 

and employees. If it maintains on-campus student housing, it must also 
disseminate an annual �re safety report. �e reports that are disseminated 
to the school community must include descriptions of the school’s policies, 
procedures, and programs. �ese reports must include the campus security 
and �re safety statistics reported to the Department each year (explained later 
in this section).

Calculating the on-time 
graduation (completion) rate
34 CFR 668.6(c)
The above regulation explains how to 
calculate an on-time completion rate 
for GE programs: for the most  recently 
completed award year, divide the 
number of students who completed 
the GE program within normal time 
by the total number of students who 
completed the program, and multiply 
the result by 100%.

Example: The court reporting program 
at Krieger University is a GE program. 
During the 2014–2015 award year, 
140 students completed the program, 
and 105 of them completed in normal 
time. Divide 105 by 140 to get .75. Then 
multiply .75 by 100% to get 75%, which 
is the completion rate for this program.

Warnings about GE programs
When GE programs are 7i thBT
/T1_5 1 Tf
1064

http://ifap.ed.gov/fsahandbook/attachments/1516FSAHbkAppendixA.pdf
http://www.ecfr.gov/cgi-bin/text-idx?SID=b77732b217218b901208072d3ecd740c&tpl=/ecfrbrowse/Title34/34chapterVI.tpl
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(3) The number of fire drills held during the previous calendar year.

(4) The institution’s policies or rules on portable electrical 
appliances, smoking, and open flames in a student housing 
facility.

(5) The institution’s procedures for student housing evacuation in 
the case of a fire.

(6) The policies regarding fire safety education and training 
programs provided to the students and employees. In these 
policies, the institution must describe the procedures that 
students and employees should follow in the case of a fire.

(7) For purposes of including a fire in the statistics in the annual fire 
safety report, a list of the titles of each person or organization 
to which students and employees should report that a fire 
occurred.

(8) Plans for future improvements in fire safety, if determined 
necessary by the institution.

(12) A statement advising the campus community where law 
enforcement agency information provided by a state under 
42 USC 14071(j)), concerning registered sex offenders may 
be obtained, such as the law enforcement office of the 
institution, a local law enforcement agency with jurisdiction 
for the campus, or a computer network address.

(13) A description of the school’s emergency response and 
evacuation procedures (see page 124).

(14) A statement of the school’s policy regarding missing student 
notification procedures (see page 124).

The Annual Fire Safety Report [34 CFR 668.49(b)] must 
include

(1) The fire statistics submitted to the Department.

(2) A description of each on-campus student housing facility fire 
safety system.

Crime log
Schools must have policies that encourage complete, timely reporting of 

all crimes to the campus police and appropriate law enforcement agencies. If 
they have a campus police or security department, they must keep a written, 
easily understood, daily crime log. �e log must list any crime by the date it 
was reported to the campus police or security department and that occurred 
within its Clery geography, as de�ned in the margin. �e log must also 
include the nature, date, time, and general location of each crime and the 
disposition of the complaint if known.

�e school must make an entry or an addition to an entry to the log 
within two business days (Monday–Friday, except days when the school 
is closed) of the report of the information to the campus police or security 
department unless that disclosure is prohibited by law or would jeopardize 
the con�dentiality of the victim.

A school may withhold one or more of the required pieces of 
information if there is clear and convincing evidence that the release of the 
information would

•	 jeopardize an ongoing criminal investigation or the safety of an 
individual,

•	 cause a suspect to �ee or evade detection, or

•	 result in the destruction of evidence.

However, the school must disclose any information withheld for any of 
these reasons once the adverse e�ect is no longer likely to occur.

�e school must make the crime log for the most recent 60-day period 

http://ifap.ed.gov/fsahandbook/attachments/1516FSAHbkAppendixA.pdf
http://www.ecfr.gov/cgi-bin/text-idx?SID=b77732b217218b901208072d3ecd740c&tpl=/ecfrbrowse/Title34/34chapterVI.tpl
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Clery geography—For the purpose of collecting 
statistics on the crimes listed on page 120, Clery 
geography includes buildings and property that are 
part of the institution’s campus, the institution’s non-
campus buildings and property, and public property 
within or immediately adjacent to and accessible from 
the campus.
When recording crimes in the crime log, Clery 
geography includes, in addition to the locations above, 
areas within the patrol jurisdiction of the campus police 
or security department.
Campus—any building or property owned or controlled 
by a school within the same reasonably contiguous 
geographic area and used by the school in direct 
support of, or in a manner related to, its educational 
purposes, including residence halls.
Noncampus building or property—any building or 
property that is owned or controlled by
•

http://ifap.ed.gov/fsahandbook/attachments/1516FSAHbkAppendixA.pdf
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Annual submission of campus security and fire safety statistics
Each year in the late summer, the Department sends a letter to the 

school’s president or chief executive o�cer with information on accessing 
the Campus Safety and Security Survey website (https://surveys.ope.ed.gov/
security), where schools submit statistics for the crimes described on page 
120 and for �re safety (see below) for the three most recent calendar years 
that have available data. �e website explains how to tabulate these statistics. 
�e letter contains any changes to the survey, the collection dates for the 
survey, the name of the person who completed the reporting (the campus 
safety survey administrator) at the school the previous year, and a new ID 
and password for completing the survey.

Schools with any on-campus student housing facility must submit 
annual �re safety statistics to the Department. �e report must include 
statistics on the number and causes of �res, as well as �re-related injuries, 
death, and property damage for each on-campus student housing facility. �e 
�re safety statistics are due at the same time as the crime statistics.

Distributing security and fire safety reports to enrolled students 
and current employees

By October 1 of each year, a school must distribute to all enrolled 
students and current employees its annual security report and �re safety 
reports through appropriate publications and mailings including

•	 direct mailing to each individual through the U.S. Postal Service, 
campus mail, or electronic mail;

•	 a publication or publications provided directly to each individual; or

•	 posting on an Internet or intranet website (see conditions for Web 
distribution at the beginning of this chapter).

�e two reports can be published together or separately. If published 
together, the title of the document must clearly state that it contains both 
the Annual Security Report and the Annual Fire Safety Report. If published 
separately, each report must contain information on how to directly access 
the other report.

Disseminating reports to prospective students and employees
For each of the reports, the school must provide a notice to prospective 

students and prospective employees that includes a statement of the report’s 
availability, a description of its contents, and an opportunity to request a 
copy. A school must provide its annual security report and annual �re safety 
report, upon request, to a prospective student or prospective employee.

If the school chooses to provide either its annual security report or 
annual �re safety report to prospective students and prospective employees 
by posting the disclosure on an Internet website, the school must follow the 
procedures for Web dissemination described earlier.

Missing persons procedures—
private right of action
The requirements for a school to 
establish missing persons procedures 
do not provide a private right of 
action to any person to enforce a 
provision of the subsection or create a 
cause of action against any institution 
of higher education or any employee 
of the institution for any civil liability.
HEA section 485(j)

Handbook for campus crime 
reporting
To assist schools in fully complying 
with the Clery Act, the Department 
has developed The Handbook for 
Campus Safety and Security Reporting. 
The handbook defines the categories 
of crime and procedures for reporting 
them, as well as the requirements for 
timely warnings and maintenance 
of a daily crime log. The handbook is 
available at:
(www.ed.gov/admins/lead/safety/
campus.html).

Bookstores and safety reporting
If a school contracts with an entity to 
provide bookstore services and the 
bookstore is located on-campus, or 
if it is in any off-campus building or 
property owned or controlled by the 
school, the school must include the 
bookstore among the locations for 
which it reports campus crime and 
safety information as provided in 34 
CFR 668.46. For more information on 
campus safety reporting requirements, 
see The Handbook for Campus Safety and 
Security Reporting.
DCL GEN-12-21

Fire safety
Fire safety requirements were added by 
the Higher Education Opportunity Act 
(HEOA) of 2008 
HEA 485(i)
34 CFR 668.49

http://ifap.ed.gov/fsahandbook/attachments/1516FSAHbkAppendixA.pdf
http://www.ecfr.gov/cgi-bin/text-idx?SID=b77732b217218b901208072d3ecd740c&tpl=/ecfrbrowse/Title34/34chapterVI.tpl
http://www.ifap.ed.gov/ifap/byYear.jsp?type=dpcletters


Volume 2—School Eligibility and Operations 2016–2017 Glossary/Acronyms   CFR   DCL

2–124
FSA HB June 2016

Missing persons procedures
A school that provides on-campus student housing must establish a 

missing student noti�cation policy and include a description of the policy in 
its annual security report to the campus community. �e policy must

•	 include a list of titles of the persons or organizations to which 
students, employees, or other individuals should report that a 
student has been missing for 24 hours;

•	 require that any missing student report be referred immediately 
to the school’s police or campus security department (if the school 
doesn’t have such a department, it must refer the report to the local 
law enforcement agency that has jurisdiction in the area); and

•	 include an option for each student to identify a contact person 
or persons whom the school shall notify within 24 hours of a 
determination (by the school’s police or campus security department 
or the local law enforcement agency) that the student is missing.

Students must be advised that

•	 their contact information will be registered con�dentially, that 
this information will be accessible only to authorized campus 
o�cials, and that it may not be disclosed, except to law enforcement 
personnel in furtherance of a missing person investigation;

•	 if they are under 18 years of age and not emancipated, the school 
must notify a custodial parent or guardian within 24 hours of the 
determination that the student is missing, in addition to notifying 
any additional contact person designated by the student; and

•	 the school will notify the local law enforcement agency within 
24 hours of the determination that the student is missing unless 
the local law enforcement agency was the entity that made the 
determination that the student is missing.

When a student who resides in an on-campus student housing facility is 
determined to have been missing for 24 hours, the school must notify within 
24 hours

•	 the contact person (if the student has designated one), and

•	 the student’s custodial parent or guardian (if the student is less 
than 18 years old and is not emancipated).

In all cases, the school must inform the local law enforcement agency 
that has jurisdiction in the area within 24 hours that the student is 
missing. 

Emergency response and evacuation
A school must develop emergency response and evacuation procedures 

and include a description of its procedures in its annual security report to the 
campus community.

Drug-Free Workplace
The FSA requirements are derived from 
the 1989 Amendments to the Drug-Free 
Schools and Communities Acts of 1986 
and 1988. See Public Law 101-226.

Because a school applies for and 
receives its Campus-Based allocation 
directly from the Department, the 
school is considered to be a federal 
grant recipient and as such is required 
to make a good faith effort on a 
continuing basis to maintain a drug-free 
workplace.
34 CFR Part 84
Also see the Drug-Free Workplace Act 
of 1988 (Public Law 101-690)

Drug and alcohol prevention
Drug-Free Schools and Communities 
Act (Public Law 101-226)
Drug-Free Workplace Act of 1988 
(Public Law 101-690)
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DRUG AND ALCOHOL ABUSE PREVENTION
A school that participates in the FSA programs must provide to its 

students, faculty, and employees information to prevent drug and alcohol 
abuse, and it must also have a drug and alcohol prevention program, as 
discussed later.

In addition, a school that participates in the Campus-Based Programs 
must have a drug-free awareness program for its employees that includes 
a notice to them of unlawful activities and the actions the school will take 
against an employee who violates these prohibitions.

Information to be included in drug prevention materials for 
students and employees

A school must provide the following in its materials:

•	 standards of conduct that clearly prohibit, at a minimum, the 
unlawful possession, use, or distribution of drugs and alcohol by 
students and employees on the school’s property or as part of the 
school’s activities;

•	 a description of the sanctions under local, state, and federal law for 
unlawful possession, use, or distribution of illicit drugs and alcohol;

•	 a description of any drug and alcohol counseling, treatment, or 
rehabilitation programs available to students and employees;

•	 a description of the health risks associated with the use of illicit drugs 
and alcohol; and

•	 a clear statement that the school will impose sanctions on 
students and employees for violations of the standards of conduct 
(consistent with local, state, and federal law) and a description 
of these sanctions, up to and including expulsion, termination of 
employment, and referral for prosecution.

Distribution of materials to all students and employees
�e school may include this information in publications such as student 

or employee handbooks, provided that these publications are distributed 
to each student and employee. Merely making drug prevention materials 
available to those who wish to take them is not su�cient. �e school must 
use a method that will reach every student and employee, such as the method 
used to distribute grade reports or paychecks.

�e school must distribute these materials annually. If new students 
enroll or new employees are hired a�er the initial distribution for the year, 
the school must make sure that they also receive the materials.

Drug & alcohol abuse prevention program
Every participating school must certify that on the date it signs the 

Program Participation Agreement it has a drug and acohol abuse prevention 
program in operation that is accessible to any o�cer, employee, or student 
at the school. �e program adopted by the school must include an annual 

Equity in Athletics Disclosure Act 
(EADA)
HEA Section 485(e) and (g)
20 USC 1092
34 CFR 668.41(g) 
34 CFR 668.47

EADA data on the Web
The Department posts the EADA reports 
for participating schools on the Web at
(http://ope.ed.gov/athletics/).

Additional sources of 
information
The following resources are available for 
schools that are developing prevention 
programs:
The Drug-Free Workplace Helpline—
Provides information to private entities 
about workplace programs and 
drug testing. Proprietary and private 
nonprofit schools may call this line 
(1-800-967-5752).
(www.samhsa.gov/workplace)

Substance Abuse & Mental Health 
Services Administration—SAMHSA 
(U.S. Department of Health & Human 
Services) 
Treatment and Referral Hotline  
1-800-662-HELP (1-800-662-4357) 
Publications:
(http://store.samhsa.gov/home)
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Entrance counseling for Direct Subsidized and Unsubsidized 
Loans 34 CFR 685.304(a)(6)

Entrance counseling for Direct Subsidized and Unsubsidized loan 
borrowers must:

(i)	 Explain the use of a master promissory note (MPN);
(ii	 Emphasize to the borrower the seriousness and 

importance of the repayment obligation the student 
borrower is assuming;

(iii)	 Describe the likely consequences of default, including 
adverse credit reports, delinquent debt collection 
procedures under federal law, and litigation;

(iv)	 Emphasize that the student borrower is obligated to 
repay the full amount of the loan even if the student 
borrower does not complete the program, does not 
complete the program within the regular time for 
program completion, is unable to obtain employment 
upon completion, or is otherwise dissatisfied with or 
does not receive the educational or other services that 
the student borrower purchased from the school;

(v)	 Inform the student borrower of sample monthly 
repayment amounts based on—
(A) A range of student levels of indebtedness of 
Direct Subsidized Loan and Direct Unsubsidized Loan 
borrowers or student borrowers with Direct Subsidized, 
Direct Unsubsidized, and Direct PLUS Loans, depending 
on the types of loans the borrower has obtained; or
(B) The average indebtedness of other borrowers in the 
same program at the same school as the borrower;

(vi)	 To the extent practicable, explain the effect of accepting 
the loan to be disbursed on the eligibility of the 
borrower for other forms of student financial assistance;

(vii)	 Provide information on how interest accrues and is 
capitalized during periods when the interest is not paid 
by either the borrower or the Secretary;

(viii)	 Inform the borrower of the option to pay the interest 
on a Direct Unsubsidized Loan while the borrower is in 
school;

(ix)	 Explain the definition of half-time enrollment at the 
school, during regular terms and summer school, if 
applicable, and the consequences of not maintaining 
half-time enrollment;

(x)	 Explain the importance of contacting the appropriate 
offices at the school if the borrower withdraws prior 
to completing the borrower’s program of study so 
that the school can provide exit counseling, including 
information regarding the borrower’s repayment options 
and loan consolidation;

(xi)	 Provide information on the National Student Loan Data 
System (NSLDS) and how the borrower can access the 
borrower’s records;

(xii)	 Provide the name of and contact information for the 
individual the borrower may contact if the borrower 
has any questions about the borrower’s rights and 
responsibilities or the terms and conditions of the loan; 
and

(xiii)	 For first-time borrowers, explain the limitation on 
eligibility for Direct Subsidized Loans and possible 
borrower responsibility for accruing interest, including—

DL Entrance Counseling—Required Elements
(A) 	 The possible loss of eligibility for additional Direct 

Subsidized Loans;
(B) 	

http://ifap.ed.gov/fsahandbook/attachments/1516FSAHbkAppendixA.pdf
http://www.ecfr.gov/cgi-bin/text-idx?SID=b77732b217218b901208072d3ecd740c&tpl=/ecfrbrowse/Title34/34chapterVI.tpl
http://www.ifap.ed.gov/ifap/byYear.jsp?type=dpcletters


Glossary/Acronyms   CFR   DCL

2–131
FSA HB June 2016

34 CFR 685.304(b)(4)

Exit counseling must:
(i)	 Inform the student borrower of the average anticipated monthly 

repayment amount based on the student borrower’s indebtedness 
or on the average indebtedness of student borrowers who have 
obtained Direct Subsidized Loans and Direct Unsubsidized Loans, 
student borrowers who have obtained only Direct PLUS Loans, or 
student borrowers who have obtained Direct Subsidized, Direct 
Unsubsidized, and Direct PLUS Loans, depending on the types of 
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Also, all recipients must receive TEACH Grant exit counseling, which is 
on the NSLDS Student Access site (www.nslds.ed.gov/nslds_SA). You will 
receive reports from NSLDS on all students who have completed TEACH 
exit counseling. If they don’t complete exit counseling on the NSLDS website, 
you must ensure that the counseling is provided either in person, through 
interactive electronic means, or by mailing written counseling materials (such 
as the PDF version of the exit counseling program on the NSLDS website) 
to their last known address. With an unannounced withdrawal of a grant 
recipient from school (or from a TEACH Grant-eligible program), you must 
provide this counseling within 30 days of learning of the withdrawal.

Counseling for correspondence and study-abroad students
If the student has enrolled in a study-abroad program (approved by a 

U.S. school for credit) or a correspondence or distance learning program and 
has not previously received an FFEL or Direct Loan at that school, the school 
must document that the student has completed online entrance counseling 
that meets FSA requirements or provide entrance counseling information by 
mail before releasing loan money.

In the case of exit counseling for correspondence programs or study 
abroad programs, the school may mail or email the borrower written 
counseling materials within 30 days a�er the borrower completes the 
program, with a request that he provide the contact and personal information 
that would ordinarily have been collected through the counseling process.

Providing additional information
Your school can take additional steps to counsel students, for example, in 

developing a budget, estimating need for loans, and planning for repayment. 
You can reinforce messages to borrowers; with each disbursement you can 
remind them about the importance of SAP, planning for future employment, 
and staying in touch with the loan servicer. More ideas for loan counseling 
are given in the “Sample Default Management and Prevention Plan.”

Financial literacy—you should provide borrowers with counseling at 
various stages of enrollment, interactive tools to manage debt, repayment 
options, school contact information, and information about the income 
potential of occupations relevant to their course of study. You can give this 
information through a variety of media such as face-to-face counseling, 
classes, publications, e-tutorials, e-mailed newsletters, and supplements to 
award letters. You can o�er a �nancial literacy course on a credit or non-
credit basis as long as receiving a loan is not contingent upon taking the 
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PRIVATE EDUCATION LOANS
A private education loan is a non-FSA loan that is made to a borrower 

expressly for postsecondary education expenses, regardless of whether the 
loan is provided through the educational institution that the student attends 
or directly to the borrower from the private educational lender. (See the 
sidebar de�nition for exclusions.)

Private education loans made by schools include Public Health Service 
Loans, such as Health Professions Student Loans. However, Federal Perkins 
Loans are not considered to be private educational loans.

If a private education loan is part of a preferred lender arrangement, it is 
subject to the rules for those arrangements (described later in this section).

Disclosures required for private education loans
A school or a�liated organization that provides information regarding a 

private education loan from a lender to a prospective borrower must provide 
the following disclosures, even if it does not participate in a preferred lender 
arrangement.

�e private education loan disclosures must

•	 provide the prospective borrower with the information required 
by 15 U.S.C. 1638(e)(1) [12 CFR 226.47(a) in the Federal Reserve 
System regulations], and

•	 inform the prospective borrower that she may qualify for FSA loans 
or other assistance from the FSA programs and that the terms 
and conditions of an FSA loan may be more favorable than the 
provisions of private education loans.

�e school or a�liate must ensure that information about private 
education loans is presented in such a manner as to be distinct from 
information about FSA loans.

�e school must, upon the request of the applicant, discuss with her the 
availability of federal, state, and institutional student �nancial aid.

Self-certification form for private education loans
A lender must obtain a signed, completed self-certi�cation form from 

the loan applicant before initiating a private education loan.

�e applicant may obtain a copy of the self-certi�cation form from the 
private lender and submit it to your school for completion or con�rmation. 
Your school may also, at its option, provide the information needed to 
complete the form directly to the lender.

Preferred lenders
34 CFR 601.10
12 CFR 226.47
20 USC 1019a(a)(1)(A) and 1019b(c)
15 USC 1638(e)(11)

As enacted in
HEA section 153(a)(2)(A)
Truth in Lending Act, section 128(e)(11)

Preferred lender lists
The school is required to 
•	 exercise a duty of care and a duty 

of loyalty to compile the preferred 
lender list, without prejudice and 
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MISREPRESENTATION
Misrepresentation is de�ned as a false, incorrect, or misleading statement 

made directly or indirectly to a student, prospective student, any member of 
the public, an accrediting agency, a state agency, or the Department.

A misleading statement includes any statement that has the likelihood 
or tendency to deceive. A statement is any communication made in writing, 
visually, orally, or through other means. �is de�nition applies to statements 
made by an eligible school, one of its representatives, or any ineligible 
institution, organization, or person with whom the eligible institution has 
an agreement to provide educational programs or to provide marketing, 
advertising, recruiting, or admissions services.

Misrepresentation includes the dissemination of a student endorsement 
or testimonial that a student gives either under duress or because the 
school required the student to make such an endorsement or testimonial to 
participate in a program.

A school, one of its representatives, or a related party (see above) 
engages in substantial misrepresentation when it does so about the nature 
of its educational program, its �nancial charges, or the employability of its 
graduates. Substantial misrepresentation is de�ned as any misrepresentation 
on which the person to whom it was made could reasonably be expected 
to rely, or has reasonably relied, to that person’s detriment. Substantial 
misrepresentations are prohibited in all forms, including those made in any 
advertising or promotional materials or in the marketing or sale of courses or 
programs of instruction o�ered by the institution.

REPORTING ON FOREIGN SOURCES AND GIFTS
Federal law requires most 2-year and 4-year postsecondary schools 

(whether or not they are eligible to participate in the FSA programs) to report 
ownership or control by foreign sources and contracts with or gi�s from the 
same foreign source that, alone or combined, have a value of $250,000 or 
more for a calendar year.

Who must report
A school (and each campus of a multi-campus school) must report this 

information if it

•	 is legally authorized to provide a program beyond the secondary 
level within a state,

•	 provides a program that awards a bachelor’s degree or a more 
advanced degree, or provides at least a two-year program 
acceptable for full credit toward a bachelor’s degree,

•	 is accredited by a nationally recognized accrediting agency, and

•	 is extended any federal �nancial aid (directly or indirectly through 
another entity or person) or receives support from the extension 
of any such federal assistance to the school’s sub-units.

Penalties
If a school fails to comply with the 
requirements of this law in a timely 
manner, the Department is authorized 
to undertake a civil action in federal 
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Timing and content of submission 
A school must report this information by January 31 or July 31 

(whichever is sooner) a�er the date of receipt of the gi�s, date of the contract, 
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Once you’ve entered the appropriate information about the foreign gi�, 
contract, or ownership and control, go to Section L to complete the signature 
page. You may then submit your report.

Alternative reporting
In lieu of the reporting requirements listed:

•	 If a school is in a state that has substantially similar laws for public 
disclosure of gi�s from, or contracts with, a foreign source, a copy 
of the report to the state may be �led with the Department. �e 
school must provide the Department with a statement from the 
appropriate state o�cial indicating that the school has met the state 
requirements. 

•	 If another department, agency, or bureau of the executive branch of 
the federal government has substantially similar requirements for 
public disclosure of gi�s from or contracts with a foreign source, the 
school may submit a copy of this report to the Department.
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VOTER REGISTRATION
If a participating school is located in a state that requires voter 

registration prior to election day and/or does not allow registration at the 
time of voting, then the school must make a good-faith e�ort to distribute 
voter registration forms to its students. �is requirement was included in 
the National Voter Registration Act of 1993 (also known as the “NVRA” or 
“motor voter law”).
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